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BFrame signs Rosenthal, Stein & Associates, LLC

Duluth, GA - BFrame Data Systems Inc., a key solution provider in the collection and
recovery software marketplace, has signed a comprehensive hosted services agreement with
Rosenthal, Stein & Associates, LL.C to implement the BFrame collection and recovery
management hosted system.

BFrame’s hosted version of its popular Recovery Management System provides all
of the power and flexibility of the client-deployed system currently in use in some call
center environments with hundreds of collection and recovery agents on line, said
Charlie Bowden, BFrame vice president for sales. “As a hosted solution from the
BFrame data center, a client can now be implemented and running more quickly, and
take advantage of our technical resources rather than using their own in-house or
contract resources,” he said.

Rosenthal, Stein & Associates, LL.C is a national debt collection agency based in
Atlanta, Georgia.

About BFrame Data Systems Inc.: Bframe was founded in 1991 to provide consulting and software
conversions moving client systems from mainframe to PC server platforms. Today, the BFrame Recovery
Management System provides a field tested and proven solution for agencies, credit grantors and debt buyers.
Its feature-rich browser interface provides a powerful, flexible and user-friendly front-end to an industrial
strength debt collection and recovery management system. System modules include collections, recovery,
agency management, buy/sell management and SQL query tools. The Account Manager module enables the
user to automate the account workflow. More than 1,200 collection and recovery agents use the BFrame
system in daily collection operations, with approximately 20 million accounts processed each day. For more
detailed information, or to request a personalized product demonstration, visit the BFrame web site at
www.bframe.com, or email sales @bframe.com.
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